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Booking	Terms	and	Conditions,	Class	Payment	Policy,	Party	Payment	Policy	

Class & party payment policy is displayed, and required to accept before you submit payment on 
app.lexaclass.com 

Safety  

Each child will participate in science, technology, engineering, art, and/or math projects. They will most 
likely encounter materials like batteries. During their time at the lab or back at home with their project, they 
should not swallow, smell, taste, or mis-handle any piece of their creation in ways that were unintended. 

Enrollment and Class Confirmation 

You will receive an enrollment acknowledgment via email within three days of enrolling in a class. This 
does not mean the class will occur. If the class is full, or has been rescheduled, notification of the change in 
class status will be sent. 

Accommodations and meals are not included in the tuition fee. 

Student Substitutions 

Student substitutions are not permitted. 

Student Partial Attendance 

In case of illness or unavoidable emergency that results in partial attendance, make-up time may be 
scheduled on a space-available basis by calling our office administrator. 

Student No Show 

If a student fails to attend class, the full tuition remains due and payable. No credit will be issued under 
these circumstances. 

Credit Card Processing 

Credit Card payments will be charged at the time of enrollment. 

Student Non-discrimination Policy 

We do not discriminate against individuals with disabilities who attend our classes. 

Intellectual Property 

By registering for  our  classes or camps, you agree and acknowledge that our training materials are 
protected by U.S. and international copyright laws. Therefore, you cannot reproduce, distribute, create 
derivative works of, or publicly display/perform such materials. In addition, you agree not to use the 
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company's training materials, including but not limited to the concepts and ideas expressed in the training, 
to create a competing product/service. 

Class Payment Policy  

1.IDEA Lab has the right to cancel a class or camp one week prior to the start date. Full refunds will be 
processed if a class/camp is cancelled. 
 
2.No refunds available if family drops a class or weekly camp within 15 business days unless the spot can 
be filled from the waiting list. If a spot can be filled, a refund less a $50 administrative fee will be given. If 
a class or camp is dropped prior to 15 days of start date then a refund will be issued minus the $50 
administrative fee. 
 
3.Switching of dates/titles of class or camp will also incur a $50 administrative fee. Classes or camps can 
NOT be exchanged AFTER the first day of class is completed. 
 
4. Single day camp cancellation will be charged $15 as the administrative fee if canceled within 7 business 
days. 
 
5.League fees are non-refundable after first two months of participation. 
 
6. Fees for single day holiday/winter/spring/school-day off camp are non-refundable if canceled within 4 
days of camps. 
 
7. Afterschool idea lab campus pickup contracts are yearly. By enrolling your child in the afterschool 
program you are committing to the complete school year contract. There is a required fee of $150 to break 
this contract. 

8. While not specifically on payment, we would like to remind you that each child will participate in 
science, technology, engineering, art, and/or math projects as stated in our Terms & Conditions. They will 
most likely encounter materials like batteries. During their time at the lab or back at home with their 
project, they should not swallow, smell, taste, or mis-handle any piece of their creation in ways that were 
unintended. 

 

Party Payment Policy  

For all parties, 

I understand that the $150 deposit is non-refundable.  Any changes or cancellations to the date within 21 
days will require a full payment for the party. 

 
I understand that the number of kids attending, including siblings and any uninvited guests are counted 
towards the final count. 
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I understand that I will pay the contracted rate for the party, however, if additional kids show up then I will 
pay the per-child additional rate based on the party package selected. 
I understand that I will provide the final count at least 7 days prior to the party. 

For parties at the Idea Lab Kids campus facility, I understand that I will be allowed access into the party 
room no more than 15 mins prior to the start of the party and I must leave within 15 mins of my party end 
time.  Otherwise I will incur a charge of $35/ 15 mins. 

 

While not specifically on payment, we would like to remind you that each child will participate in 
science, technology, engineering, art, and/or math projects. They will most likely encounter materials 
like batteries. During their time at the lab or back at home with their project, they should not 
swallow, smell, taste, or mis-handle any piece of their creation in ways that were unintended. 

	


